It Pays to Train Your Staff!

With typical lawsuit settlements and license
suspensions costing thousands of dollars, you
can’t afford not to train your security staff.
Insurance companies recognize that having a
trained security staff can reduce the number of
claims and lawsuits — that’s why some insurers
will actually pay up to half the cost of training
your staff through the TOSS Program!

Some insurance companies value the TOSS
Program so highly, in fact, that they provide
discounts of up to 50% on general liability
assault and battery coverage to businesses
that train their security staff with TOSS!

With subsidized training and major insurance
premium discounts, TOSS training is an
affordable, professional program that no
nightclub or entertainment industry
establishment should be without.

Start Protecting Your
Business Today

Call SLRA today at (617) 513-3525 and
learn how the TOSS Program can give
your security staff the professional tools
they need to protect your business.
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Protect Your Business

Did you know that two-thirds of nightclub
liability claims result from assault and battery
charges made by patron on patron or against
security staff? Without the proper training,
your safety personnel are leaving themselves
- and your business — unprotected from
expensive lawsuits, or the possibility of a
costly licensing board suspension or
revocation.

TOSS Your Cares Away

Don’t let an unexpected lawsuit threaten your
livelihood or the success of your
establishment. SLRA’s TOSS Program offers
the professional training your security team
needs in order to do their jobs safely and
effectively.

Designed with input from nightclub security
veterans as well as medical experts,
sociologists, insurance companies, martial
artists and members of the Suffolk County
Sheriff’'s Department, the TOSS Program will
train your frontline staff in the verbal de-
escalation skills and ejection techniques that
will protect your patrons and your business.

"Very realistic scenarios."
- TOSS participant

Training You Can Trust

TOSS is a comprehensive training program
that covers all aspects of maintaining a safe
and secure environment for your
establishment. Using common scenarios
your staff may face, the TOSS Program
provides hand-on instruction in professional
security strategies and techniques.

In addition to familiarizing your staff with
Assault and Battery Law, the program covers
such critical topics as:

Security staff responsibilities

How to spot fake IDs

Verbal de-escalation skills

Acceptable means of restraint and control
Proper ejection skills

Using body language to diffuse violent
situations

Security team composition

Scenario training
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"I learned a lot."
- TOSS participant

Learn from the Pros

SLRA brings together professionals who
possess years of experience in law
enforcement and military training with
seasoned veterans in entertainment industry
security and emergency management training.

SLRA President Brian Jacobs has more than
20 years of experience in providing nightclub
security, VIP/executive protection, martial arts
and other security services. Brian has trained
students from a wide variety of backgrounds,
including members of the U.S. Secret Service,
FBI, U.S. marshals, sheriff’'s departments,
SWAT teams and more. He also served as
director of security for some of Boston’s most
popular nightclubs.

"Very knowledgeable."
- TOSS participant



